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To Whom it may concern, 
 
My name is Shane Crunchie, I am a home owner and live at 2026 SE 46th Ave, 
Portland. In the winter of 2005 & 2006 I had a flooded basement. The house is older, 
built in 1926. The reason for the flooding was determined to be hydrostatic pressure 
underneath the slab, the water table would rise when winter rains came and the 
pressure would push the water up through the slab foundation. I spoke with near 
every waterproofing contractor in town. The only solution was to put a perimeter 
drain on the inside of the basement. 
 
In October 2007 I contracted with Rock Solid Waterproofing. After reviewing the 
water issue and the costs for solution, it was determined that we would install a 
french drain on the North and East walls and a sump pump. A full perimeter 
installation was discussed and recommended, but logic stated that two sides of the 
house might be enough because we were on a hill, and this was a potential cost 
saving to me, if it was enough to solve the problem. 
 
In January of 2008 I contracted with Rock Solid Waterproofing again. Two sides of 
french drain had solved only part of the problem, there was still a small river starting 
in the middle of the floor. We determined there was nothing else to do but do a full 
perimeter French drain, draining to the sump.  
 
I asked about warranty, I wanted to make sure I wouldn’t need any further french 
drains running through the middle of my floor, which was considered a possibility. 
Rock Solid provided a warranty specifically for my house, as follows: 
 
“Company also extends a full two year warranty against any water leakage in floor 
basement. Should any leaks occur, the company will add additional cross-trenches as 
needed at no additional charge. The location of the trenches will be decided upon by 
the Company depending on leak areas and conditions.” 
 
After the first excavation I was fully aware that there was risk associated with only 
doing a partial perimeter drain. Ken advised me to do a full perimeter drain, as that 
was the only way to be sure. When it didn’t solve the problem he reassured my 
uneasiness by supplying the special warranty. With water issues of this type it is 
known that you have to alleviate the pressure in order to solve the problem, 
sometimes you get lucky with a single drain or partial, there could can even be an 
underground river causing the issue. 
 
We haven’t had a single leak since the work was complete. Ken’s crew were 
awesome workers and Ken did a great job explaining the problem and guiding us 
through options. I highly recommend Rock Solid Waterproofing, in fact I did so today 
to a friend. 
 
Best regards, 
Shane Crunchie 


